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Enter your Grubhub username (not your work email address)
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Click the Reset via Email button

Email sent!

Email has been sent to wilh instructions on
resetting your password.

Back to Sign In

Go to your work email inbox and find the Okta email, it will look like this

From: Okta «nocephy @ okia coms

Sant: CooEEms CEE———— O

To: B grubhyl. com
Ce: = = m
Subject: Account password rese!

okta

GrubHub - Okta Password Reset Requested
Hi

A password nesel reques! was misde for your Windows Active Dinectory account, If
you did not make this request, please contact your system admintstrator immediately.

Click this link 1o reset the password for 6 4k

This link expires in 12 hours.

If you expedience difficulties accessing your account, send a help request 10 your
administratos:

Go to your Sign-in Help page. Then click the Regquest help link.

This s an sutomatically generated message from Qs Replies ane not monitoned o answened



ClicK the Reset Password button
The Okta webpage will open back up, and ask you 1o answer your Security Question.

If your security question was set up correctly. enter your Employee ID in the security answer
field
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Enter a new password twice. Make sure your new password follows the password requirements:

- At least 8 characters

- A lowercase letter

- An UPPERCASE letter
- A number (1-9)

- A symbol (1@#$%A&")

The new password can NOT:
- Contain part of the Username
- Have been used previously (eq: Sumimer 2019 can not be changed to Summer. 2020)

GRUBHUB

Reset your Okta password

Password rbquinements: al least 8 charactins, a
lowercase lotier, an uppercase lefier, a number, a
symbaol, no pars of your usemami, dods nob
Inclhudie your first name, dois not include your kst
nami. Your password cannol bi any of your last 4
passwords, Al least 1 day(s) must have elapsed
since you last changed your password

New password

Repeat password



Razal Pasaword

Sign Out

and Click Reset Password

Note: Okta passwords can not be changed more than one time per 24 hours



